COMPUTER, INTERNET AND TELECOMMUNICATION

Communication access and computers are increasingly
present in homes in OECD countries, both in countries that
already have high penetration rates and in those where
adoption has lagged.

Definition

Access to home computers is the number of households
that reported having at least one personal computer in
working order in their home.

Also presented are the percentage of households who
reported that they had access to the Internet. In almost all
cases this access is via a personal computer either using a
dial-up, ADSL or cable broadband access.

Internet access with the Fixed (wired) broadband
subscriptions per 100 inhabitants is based on the Fixed
broadband subscriptions which include the total number of
subscriptions to the following broadband technologies
with download speeds greater than 256 kbit/s: DSL, Cable
modem, fiber-to-the-home and other fixed technologies
(such as broadband over power-line and leased lines).

Overview

Computer penetration rates are the highest in Iceland,
the Netherlands, Luxembourg, Sweden, Norway and
Denmark where over 90% of households had access to
a home computer by 2011. Penetration rates in Chile
and Mexico remain below 30%. Between 2000 and 2011,
the share of households with access to a home
computer increased by over 40 percentage points in
France, Ireland, the United Kingdom, Austria and
Spain.

The picture with regard to Internet access is similar. In
Korea, the Netherlands, Iceland, Norway, Sweden,
Luxembourg and Denmark, over 90% of all households
had Internet access in 2011. In Turkey, Mexico and
Chile less than 50% of all households had Internet
access.

Fixed wired broadband subscriptions reached 314
million in the OECD area at the end of 2011, although
growth slowed to 1.8% in the second half of the year.
Year-on-year subscriptions rose by 4.1%. Greece,
Poland and Chile experienced the highest growth (5%),
to reach 21.8, 15.0 and 11.7 fixed wired broadband
subscriptions respectively in 2011.

In 2011, Switzerland tops, for the first time, the OECD
fixed broadband rankings, with 39.9 subscribers per
100 inhabitants, followed closely by the Netherlands
(39.1) and Denmark (37.9). The OECD average is 25.6
subscribers per 100 inhabitants.
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Comparability

The OECD has addressed issues of international
comparability by developing a model survey on ICT used in
households and by individuals. The model survey uses
modules addressing different topics so that additional
components can be added reflecting usage practices and
policy interests.

Statistics on ICT use by households may run into problems
of international comparability because of structural
differences in the composition of households. On the other
hand, statistics on ICT use by individuals may refer to
people of different ages, and age is an important
determinant of ICT use. Household- and person-based
measures yield different figures in terms of levels and
growth rates of ICT use and complicate international
comparisons.

Fixed (wired) broadband subscriptions per 100 inhabitants
data for OECD and non-OECD countries are collected
according to agreed definitions and are highly comparable.
The data shown for non-OECD countries were collected
according to OECD definitions and provided by the
International Telecommunication Union (ITU). The
broadband definitions used by the ITU are harmonised
with the OECD definitions. Data collected before 2009,
Fixed wireless and Satellite subscriptions were included in
the Fixed (wired) broadband data. From 2009 these two
broadband technologies are excluded.

Sources
¢ Key ICT indicators, www.oecd.org/sti/ICTindicators.
¢ OECD Broadband Portal, www.oecd.org/sti/ict/broadband.

Further information

Analytical publications

e OECD (2012), OECD Internet Economy Outlook, OECD
Publishing.

¢ OECD (2011), OECD Communications Outlook,
OECD Publishing.

¢ OECD (2010), OECD Information Technology Outlook, OECD
Publishing.

Statistical publications

e Eurostat (2012), Eurostat community survey on ICT usage
in households and by individuals, Eurostat, Luxembourg.

Online databases

e International Telecommunication Union (ITU) (2012),
World Telecommunication/ICT Indicators Database.

Websites

¢ OECD Science, Technology and Industry, www.oecd.org/sti.

¢ OECD Telecommunications and Internet Policy,
www.oecd.org/sti/telecom.
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Households with access to home computers, Internet and telephone

COMPUTER, INTERNET AND TELECOMMUNICATION

Percentage of households with access to a home computer

Percentage of households with access to the Internet

Fixed (wired) broadband subscriptions per 100 inhabitants

2000 2005 2010 2011 2000 2005 2010 2011 2005 2007 2009 2011
Australia 530 700 826 - 320 600 789 - 132 2238 231 246
Austria 340 63.1 762 78.1 19.0 467 729 754 141 19.3 225 255
Belgium . . 767 789 . 502 727 765 18.2 257 289 324
Canada 55.2 720 827 426 643 784 206 272 296 320
Chile 17.9 . . . 87 . . . . . 97 1.7
Czech Republic . 30.0 64.1 69.9 . 19.1 60.5 66.6 45 146 129 15.7
Denmark 65.0 83.8 88.0 90.4 46.0 749 86.1 90.1 225 35.8 370 379
Estonia ; 430 69.2 714 . 387 67.8 708 . . 225 24.8
Finland 470 64.0 82.0 85.1 30.0 54.1 80.5 84.2 223 307 287 296
France 27.0 . 765 782 119 . 736 759 15.1 246 307 359
Germany 473 69.9 85.7 86.9 16.4 616 825 833 129 237 305 333
Greece 326 53.4 57.2 217 46.4 502 14 97 17.0 2138
Hungary 423 66.4 69.7 221 605 65.2 6.2 139 17.8 210
Iceland ; 89.3 93.1 9.7 . 84.4 920 926 258 322 3238 346
Ireland 324 549 765 806 204 472 77 781 56 17.6 195 222
Israel 474 62.4 767 . 19.8 489 68.1 . . . 236 246
Italy 294 457 64.8 66.2 18.8 386 59.0 616 1.2 17.2 203 224
Japan 505 805 83.4 774 . 57.0 . . 18.1 25 24.8 274
Korea 710 789 81.8 81.9 498 927 9.8 972 253 305 335 354
Luxembourg 745 90.2 917 64.6 90.3 906 14.4 273 292 326
Mexico 186 29.9 300 . 90 223 233 22 42 86 108
Netherlands 779 920 942 410 783 90.9 936 252 34.4 371 39.1
New Zealand . . . . . . 8.7 18.1 23.1 26.9
Norway 742 909 91.0 64.0 89.8 922 214 308 338 357
Poland ; 40.1 69.0 713 ; 304 63.4 66.6 23 86 12.8 15.0
Portugal 27.0 425 595 637 8.0 315 537 580 11.0 143 17.7 21.1
Slovak Republic 467 722 754 230 675 708 23 7.7 116 137
Slovenia . 61.0 705 744 482 68.1 726 . . 220 24.2
Spain 304 546 68.7 715 . 355 5.1 639 114 17.9 21.2 245
Sweden 59.9 797 89.5 916 482 725 88.3 906 206 306 315 325
Switzerland 57.7 765 . . . 85.0 231 323 356 39.9
Turkey . 122 442 . 69 77 416 . 2.1 59 90 104
United Kingdom 38.0 700 826 846 19.0 60.2 796 827 16.0 25.8 303 333
United States 51.0 . 770 . 415 . 711 . 15.8 234 255 217
EU27 . 58.0 744 767 . 484 70.1 732 . . . .
0ECD 457 59.0 747 790 267 485 716 749 126 196 231 256
Brazl 185 349 454 136 271 378 23 46 119 108
China 25.0 354 380 11.0 237 309 56 6.5 84 .
India 20 6.1 6.9 16 42 6.0 06 11 13 15
Indonesia 37 10.8 12.0 1.0 46 7.0 038 0.7 0.7
Russian Federation 14.0 55.0 571 7.0 413 46.0 132 173 a7
South Africa 13.0 18.3 195 30 10.1 938
StatLink szsm http://dx.doi.org/10.1787/888932709149
Households with access to home computers
As a percentage of all households
Il 2011 or latest available year 2000 or first available year
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